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The Social Travel Summit | Ravenna 2019

SPOT THE FUTURE OF 
TRAVEL AND SHAPE IT

LISELOTTE LYNGSØ, FUTURIST, FUTURE NAVIGATOR

WHY

WHAT
HOW



MORE 
TO BETTER

WHAT IS THIS?

THE NEXT GENERATION 
OF TRAVELLERS



Gamers playing more than 5 
hours/day/5 years are 
recruited to the air traffic 
controller training 
programme. 

“Gamers solve problems 
faster, think faster. Make 
better decisions under 
pressure. Far better 
exchange between seeing, 
listening and writing than 
ordinary people..”  
Brian 2019

INTERESTING EXCITING!

TOUCH, TASTE AND FEEL

YOU ARE 
GOING TO DIE!

FUTURIST & TRAVELLERS MINDSET

YOU CANNOT SPOT THE  FUTURE ALONE!

The Social Travel Summit | Ravenna 2019



IDEAS SHARING & LAZYNESS

SEEN IN RAVENNA BY 2025? 

WITHIN 5 YEARS FOR THE TRAVEL BUSINESS

HARD TREND 
A GIVEN CONDITION

SOFT TREND 
A CHOICE

Melvin Boecher 

HARD TREND 
A GIVEN CONDITION

SOFT TREND 
A CHOICE

Eric and Amber Hoffman

WITHIN 5 YEARS FOR THE TRAVEL BUSINESS
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YOUR BIGGEST GAME-CHANGER THE NEXT 5 YEARS?

THE DISTANCE FROM ENVISIONING SOMETHING TO DOING IT HAS NEVER BEEN SHORTER!
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ONLOOKER

ANSWER

STUPID

CONTRIBUTER

UPGRADED

DILEMMAS

FEEDBACK CRISIS



MANIPULATION BACK LASH?

@liselottelyngso

DIGITAL BUTLERS



CONTRIBUTOR 
DIGITAL NOMADS’ COMMUNITIES

ONLOOKER

FROM ONLOOKER TO CONTRIBUTOR

PROACTIVELY MAKE PEOPLE BELONG, SECURE AND CONNECT

ONLOOKER

ANSWER STUPID

CONTRIBUTER

UPGRADEDDILEMMAS



UPGRADED DATA

NEW INSIGHTS AI, MINDBOTS

ONE SIZE FITS ALL WILL BE OUTDATED

NEW BUSINESS MODEL - AFTER EYE TRACKING



LISTEN LOUDER! DATA + REAL LIFE ONLOOKER

ANSWER

STUPID

CONTRIBUTER

UPGRADED

DILEMMAS

“The worst part is to be a pensioner 
amongst pensioners - I hate it!” Sept. 2019

A) CHINA REWARD & 
RATE GOOD BEHAVIOR 

B) PRIVACY & EU GDPR

RATING DILEMMA 

@liselottelyngso

One argues 100% for A the other 100% 
for B. You have 1 minut each



A) CHINA REWARD & 
RATE GOOD BEHAVIOR 

B) PRIVACY & EU GDPR

RATING DILEMMA 

@liselottelyngso

Swap position - new arguments:-)

WHAT ARE WE RATING? SUSTAINABLE KPI

TAKE AWAY: ACTIVATE - LISTEN LOUDER - DARE EXPERIMENT 
DARE SAY YES! 

JOIN: FUTURENAVIGATORCOMMUNITY.COM

LET’S HELP EACH OTHER MAKE A FANTASTIC & SUSTAINABLE FUTURE

@LISELOTTELYNGSO 


